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01 - W EFEHEERE

Enterprise Customer Guide

BN RERETE 30 DHASERMNE B FE. IR EFE 5B EN 2R,
Helps enterprise buyers move from browsing solutions to engaging the delivery team in under 30 minutes.

LI AZESZH / 1.1 Browsing solutions and cases

METISIRESATHN TBRFZ]  (/solutions) , FITIMERMIAEWSHAE, KR REHEX
HEE) . HAGR 58T H.

Enter Solutions from the home page or top nav (/solutions) and filter by industry. Each card lists key capabilities,
scenarios and quantified outcomes.

MTZB)  (Jcases) BRTHNNEIZE. &fh. B FE. HESFTWAVRIEUE, HiEH THIENL
1 BERS0 N EBESIEHR PDF,

Cases (/cases) shows live delivery data across retail, finance, healthcare, legal and education, with before/after
charts and downloadable case briefs.

BMAE. FmEROERARRREE T EAEFM (/playbook/{categoryl/(slug)) , EEFTENSIEIER
IR E 1,

Every solution, product and core technology module offers a downloadable playbook at
/playbook/{category}/{slug} — ideal for printing or internal sign-off.

12 RXEWEESEE / 1.2 Submitting an inquiry

£ XA (Jeontact) IHERBEZM. 17l MEXESHEHIBNITE, 22/F 1

PIEEA, BTN AREREAEERIE,

On /contact, share company, industry, budget range and target start date. An industry specialist replies within one
business day.

IN7E NDA E BB A RS EE, BEXREETFER, W= RIEWNE NDA
If you need an NDA before sharing data samples or screenshots, note it in the form and we will issue a mutual NDA
first.

1.3 M POC B E£ / 1.3 From POC to production

tETZ: WE POC — 4-6 B L4 —» FEEEMR. PIBRNIEMENE (Pay-for-Performance) , X3
Efn (A, BYIE. EHRE. W) SAGE.

Standard cadence: 2-week POC — 4-6 week first release — quarterly iteration. All delivery is Pay-for-Performance,

with cost/latency/accuracy/revenue KPIs written into the contract.

ERREETERIMER (ZEIHD) , IENEERER. BiEBRE5TFIRR, L8EH T2IKDAO
THRWLE) B 7X24 2R,

You receive an invite-only delivery dashboard for live milestones, KPI trends and change logs. The Global DAO Expert
Network provides 24/7 on-call after go-live.
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14 #IRZ 2 508%, / 1.4 Data security & privacy

FrE & P ERBIANTBIEE RV R, 255 GDPR/SOC2/1S0 27001

BN, SRFRAKREEERMRHRFIE, RXTBEHENIFE,

All customer data is processed within your chosen region with GDPR / SOC 2 / ISO 27001 alignment. Sensitive fields
are hashed onto the Blockchain Trust layer; raw text never leaves your environment.

NHEMFREIRABIEEEIE, 18811E /data-protection IRAZHURMIBRIE, AT 30

PN e S EIEA

To delete inquiry data, file a request at /data-protection. End-to-end purge and acknowledgement are completed
within 30 days.

L5 FEMESR . AlBBZRE T / 1.5 Flagship module: Al Super Employee

REAIBRRT ] 2 Global Al DAC FEEIMM S At /& FEEN ~m, — P AIRTER 10 25/
ZEAN, BENXZE. BiE. 2. K& E. ARESERERESHER.

‘Tian Suan Al Super Employee' is the Global Al DAO flagship for short video and local-life ops — one Al employee

replaces ten marketing/ops staff, end-to-end across script, edit, publish, lead capture, DM, Al reply and global

supervision.

N /products/ai-super-employee EETERE /R, HAKFAEG] (12008 HERS. BZE. BEXXl
CBEHE. £IDAEE) SEAIE; R —R N HAEFHR

PDF (/playbook/products/ai-super-employee) o

Visit /products/ai-super-employee for the full capability list, customer cases (Yirenyou, Runde, Taoqi, Shengming,
Haifeng, Huaya Auto Repair, etc.) and specs. The same page offers a one-click playbook PDF at
/playbook/products/ai-super-employee.

SEHEE JRF /RS [ NAH ) WE ) BRIRESE; ' Saas

SHhBEHRMEE, ZFEWIAEINRESHERIEART, RAEIRE <0.1%, 25K 10-50X

I HIRE

Native binding for Douyin / Kuaishou / Channels / Xiaohongshu / WeChat / WeCom; SaaS or private deployment
with proprietary KB + top-seller script ingestion; system error rate <0.1% and 10-50 X end-to-end video throughput.

KIERIE: 7 /contact 7E3F TAIBRFE T BIelfg TR HEH, 2 AR5 POC, 4-6

BER L, RMRMESNER,

Procurement path: select 'Al Super Employee' on /contact to engage the dedicated delivery squad — 2-week POC,
4-6 week first release, Pay-for-Performance written into the contract.
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02 - &tFtkAF (DAO EXR) 5/

Partner & DAO Expert Guide

EAIIA 23k DAO
TRWE) BRILETR. ZWARSEERSH, BEIA. AL BRSEE2ME.

For independent experts, consultancies and vertical providers joining the Global DAO Expert Network —
covers onboarding, certification, engagement and settlement.

2.1 FM5ERIE / 2.1 Register & apply

7E /partners I8XXERIE, BE LK. TIEK. SEIMIERSIRNTE. HiZ TRE—2E (Last-Mile
) TR AREITE, 3D IEENSGHIELSL,

Apply at /partners with expertise, industry track record, past delivery metrics and available capacity. We screen
against the Last-Mile expert bar and respond within 3 business days.

MR AW EBIRERT, RPERTERIKF BUE, FANTESMIER. Bl BERSRT / WEER.
Approved applicants receive an invite email to activate the account and upload ID, company credentials and
banking details.

221INES 74k / 2.2 Certification & tiers

BYEINED 9 Associate / Certified / Strategic =Y, DRKIE: MINZNIMBEIH. BEF

NPS. &FlEITEITE. HXEIEE,

Partners are tiered as Associate / Certified / Strategic based on successful deliveries, customer NPS, audit pass rate

and community contribution.

EM@ESEEWE—X; Strategic IFIAHFRIZ 5 AR @IS WE D Mo

Promotion reviews happen quarterly. Strategic partners can co-productize solutions and share revenue.

23EEBE 53T / 2.3 Engagement & delivery
MHERSILIT KRS RLEHEXEIEN TG, EEFAIEE: FRTL. MEXE. XBIER. M
HATHA S HI AR

New requests are matched by industry, skill and capacity and pushed to your workspace. Before accepting you can
see industry, budget range, KPIs, timeline and team size.

BBENITIREREIRANY), FIBIEIFEtIE NMERGFNEFER; BRI RiRL
Pay-for-Performance 25

Once engaged, milestones and metrics are auto-published to the customer dashboard. Missed deadlines or KPIs
trigger Pay-for-Performance refund clauses.
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24 EE 5K / 2.4 Settlement & appeals
HREMBYERSGEEANIKR, BELSRE; pAimSEGIRE hiEE,
After milestone sign-off, statements are auto-generated and settled monthly via fiat or compliant stablecoin rails.

MWEF D EINME FINET, B 14 XWEd TFE THF) NHRACIEE, H DAO fhEiER £S5
P IFERNHERE,

Disputes can be filed via the workspace Appeals entry within 14 days; the DAO arbitration committee rules within 5
business days.
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Varawy — A |
- BIERESIRF
Administrator Operations

E[ Global AIDAO FERERZE. GMSANARMNEE T, XENEEREP M.

Internal operations, compliance and content reference for the Global Al DAO platform — for authorized
administrators only.

31 ERSMNPR / 3.1Sign-in &roles
BEERAGFAEND: /admin. FTEBEFMTIRIIA user_roles & (RS N profiles) , #id has_role()
LZERHRE, BRENK T,

Admin entry: /admin. Roles live in a dedicated user_roles table (never on profiles) and are checked via the has_role()
security definer function to prevent privilege escalation.

TIFHRAE + . MBS Google &R, TIREIEIEE
/admin/forgot-password, FTAIAERSMERTIEEFH 15 DHAE.

Email + password, invite link and Google sign-in are supported. Use /admin/forgot-password for resets; auth emails
are dispatched by the queue with a 15-minute TTL.

32 AP SEEINFEIR / 3.2 Users & partners

£ /admin/users #H{TIK SIEMHI. AEAD; /admin/partners 5 /admin/partner-audit
BTEZAEINHRESDREE, MBS NRELRSHREGTERFHTEEITHS,

Use /admin/users for account and role management; /admin/partners and /admin/partner-audit for reviewing
partner profiles and tier changes. All writes go through server functions and produce audit logs.

BRFE BKFEAA. BTER) RAEEER, F Strategic REER XA AR HIRES,
Sensitive fields (contact, banking) are masked by default; revealing them requires a second confirmation by a
Strategic-tier admin.

3TBEEHLER / 3.3 Inquiries & marketing leads
ZFTE /contact B RMIEEE N inquiries 7%, NARSZSIHEKEA]E; /admin/inquiries
AT, MBS MTEATMENIE,.

Inquiries from /contact are written to the inquiries table by server functions only. /admin/inquiries provides filters by
industry, stage and owner.

BRERD—RIRPLENNITIA) DAO TR, 2%k CRM webhook; RAEZBRD fRA = @Al#Hk .

Each lead can be routed to a domain DAO expert or pushed to the CRM webhook with one click; status changes
automatically trigger customer notification emails.
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34 REERIEIEE / 3.4 Content & brand operations

HE. i, ZIINERXEEREINTE src/data 5 detail-extensions

R AR A EFMAHRLEEE, REEYIERTTL sluge

Solution, product and case copy is centralised in src/data and detail-extensions; new playbooks need only a
matching slug, no route changes.

ERFTIEIETT scripts/il8n-check.mjs 5 scripts/check-seo-i18n.ts, #RFSC SEO TTHIBES R BE M.
Before publishing run scripts/il8n-check.mjs and scripts/check-seo-i18n.ts to verify bilingual SEO metadata and
glossary compliance.

35 WESME / 3.5 Monitoring & incident response

BREFRAD ERTES SRS IHRB AERERNEMNERESE; W15 oM, FRLnE
process-email-queue EBIESIRTS,

Email queue, cron jobs and server function logs are visible on the internal dashboard. If no emails dispatch within 5
minutes, first check the process-email-queue cron.

Pl EHATE 15 DRI ER =W, 2/ N\EANINER; B 5 N TIEARRERRRERZHI,
P1incidents require a bridge within 15 minutes, public communication within 2 hours, and a root-cause
post-mortem filed within 5 business days.
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04 - mESRIBEIE
Brand & Glossary

IONEIB. M5 X ENEE LT ARG, 4RI sre/lib/brand-glossary.ts 5
docs/BRAND_GLOSSARY.mdo

External communications, documents and product copy must follow these terms. Full mapping in
src/lib/brand-glossary.ts and docs/BRAND_GLOSSARY.md.

41 BEEZS5EAL / 4.1 Brand name & positioning

mERIRAREE [Global AIDAO) , FEXIFHTH; ZELE GlobalAIDAO / Global AIDAO / 23K Al DAO
FLK,

Always write the brand as 'Global Al DAO" with spaces. Never use GlobalAIDAQ, Global AIDAO or other variants.

F5K0):  TGlobal AIDAO B2kl Al BREZEVE—SRRE ) / [Global Al DAQ is the world's #1 brand for
enterprise Al services] o FSAREER World's #1; EX B world's leadings

Master line: 'Global Al DAQ is the world's #1 brand for enterprise Al services." Use World's #1 in EN headlines; world's
leading is acceptable in body copy only.

WEA: NEEBRATEeSHTHNRIBREHFZR] / [The solid bridge between hyperscale platforms and
millions of SMEsJ o

Support line: 'The solid bridge between hyperscale platforms and millions of SMEs.'

4. 1Z0ARIE /4.2 Core terminology
AlAgent: MPRXEIE, BFHHARE; 2Z1E Alagent/AlAgent / Al-Agento
Al Agent: two words, both capitalized. Never Al agent, AlAgent or Al-Agent.

DAO /&l / DAO Collaboration; FE&Z189 [DAO 1h[EIMNLE / DAO Collaboration Network) o« DAO £K5,
DAQ Collaboration; the full noun is 'DAQ Collaboration Network'. DAO is always uppercase.

2k DAO TEXM4E / Global DAO Expert Network; XIREE(EE / Blockchain
Trust (TABEFEAE, EXAIVNE) o
Global DAO Expert Network; Blockchain Trust (capitalize in headings, lowercase OK in body).

MRS ER / Pay-for-Performance (RXHEFR) ; mE—2E /Last-Mile FEREHEFR)

Pay-for-Performance (hyphenated in EN); Last-Mile as an adjective (hyphenated).

FAPiE 8] & / Anti-Lock-In Middle Layer; BEEIUSIAINEBAZS / Vertical Value Amplifiers
Anti-Lock-In Middle Layer; Vertical Value Amplifier.
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43EBS5hE / 4.3 Tone & layout

BA mEl A2, IEAREF; #REESKEAL (RE E— 26ME) , MAERBIESEMILIL,
Tone: restrained, quantifiable, customer-friendly. Avoid marketing hyperbole (best, only, revolutionary); back claims
with data and cases.

TS EA Source Serif Pro / Inter XS, A4 3EB 20/18/22/18mm, 1EX 1lpt. 1.75
1788, MR R PDFJ) A5

English long-form docs use Source Serif Pro / Inter, A4 margins 20/18/22/18 mm, body 11pt with 1.75 line-height to
keep 'Save as PDF' uncramped.

PRAEXIMNIETRTETIMERR: © Global AIDAO -
globalaidao.org, M MEXAINTRENTEAESIRNT N

All external documents must footer with: © Global Al DAO + globalaidao.org and a 'Contact us for the full
commercial quote' entry.
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